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APPROVED BY
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3 – FOREWORD

This document implements the legislation in force on whistleblowing policy concerning acts and/or facts
contrary to the law and/or to the internal procedures established by the MOG 231 organisational model.

4 – DEFINITIONS AND ACRONYMS

The following definitions used in this procedure are set out below:

Term Definition

Reporting Person or
Whistleblower

The natural person, whether internal or external, who reports or publicly
discloses information on violations acquired within their own work-related
context.

Whistleblowing The set of rules, protections and technical-organisational processes designed to
ensure the receipt, analysis and protected management of Reports concerning
Violations of which the Reporting Person has become aware by reason of their
Work-Related Context.

Report A communication, public disclosure or complaint made by the Reporting Person
concerning a conduct, act or omission of the reported person that is capable of
harming the public interest and/or the interest and integrity of Fincosit.

Report Manager / Recipient The person (natural person, dedicated internal office or external
professional/organisation) exclusively entrusted with the receipt, examination
and investigation of internal reports, operating in conditions of complete
autonomy, independence and impartiality.

Reported Person The natural or legal person named in the report as the person to whom the
Violation is attributed, or as a person otherwise involved in the Violation, who is
guaranteed the utmost confidentiality and the right of defence.

Facilitator The natural person who may assist the reporting person in the reporting process,
operating within the same work-related context, whose assistance must remain
confidential. The Facilitator enjoys the same anti-retaliation protections as the
Reporting Person.

Work-Related Context Present or past work or professional activities carried out in the context of
relationships with Fincosit, through which a person acquires information on
Violations and by virtue of which that person risks suffering Retaliation in the
event of a Report.
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Violation Any conduct, act or omission committed within the scope of Fincosit's activities
consisting of:
• criminal, civil, administrative or accounting offences;
• predicate offences for the purposes of Legislative Decree 231/2001, or
breaches of the company's Organisation, Management and Control Model
(MOG) and Code of Ethics;
• offences falling within the scope of European Union or national acts relating to
specific sectors (e.g. public procurement, financial services, product safety,
transport safety, environmental protection, radiation protection, food safety,
public health, consumer protection, protection of privacy and personal data).

Public Disclosure The act of placing information on Violations in the public domain through the
press, electronic media or, in any case, means of dissemination capable of
reaching a large number of people.

Retaliation / Discrimination Any conduct, act or omission, even if merely attempted or threatened, carried out
by reason of the report and which causes or is capable of causing the reporting
person (or connected persons), directly or indirectly, unjust harm of a material or
moral nature (e.g. dismissal, demotion, change of duties, unjustified transfer,
disciplinary sanctions, discrimination or harassment).

Confidentiality The absolute obligation not to disclose the identity of the Reporting Person, of
the Reported Person, or of third parties mentioned, as well as the content of the
Report and its supporting documentation. This obligation binds the Manager, the
IT systems used and anyone who exceptionally becomes aware of the
information, and may be derogated from exclusively in the cases strictly provided
for by law or with the express consent of the Reporting Person.

5 – INTRODUCTION

5.1 – Foreword

FINCOSIT, in pursuing its business objectives, is committed to combating unlawful conduct and, in
particular, corruption, at every level of the organisation, both through the dissemination and promotion of
ethical values and principles and through the effective implementation of rules of conduct and control
processes, in line with the requirements set by the applicable legislation and with best reference practices.

To this end, FINCOSIT has developed company protocols and control measures aimed at eliminating or
minimising the risk of offences being committed in the performance of the activities that are potentially
most exposed to unlawful conduct.

In order to give further effect to its reference documents and to the highest applicable standards, this
policy defines and describes the process for managing reports, including anonymous ones, submitted by
anyone who becomes aware of acts and/or facts that are, even only potentially, contrary to the law or to
internal company rules.

5.2 – Addressees and Scope of Application

This policy is addressed to:

• FINCOSIT employees and job applicants

• External collaborators, including trainees and interns

• Companies of the controlling group
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• Partner companies

• Clients

• Suppliers

• Any person in contact with FINCOSIT in the course of their professional activity

This document applies to the management of the whistleblowing channel only, as defined in the specific
paragraph § 5.5.1 "Available channels".

5.3 – Regulatory References

The following regulatory references apply to this procedure:

• Legislative Decree No. 24 of 10 March 2023

• Law No. 127 of 4 August 2022

• Directive (EU) 2019/1937 of the European Parliament and of the Council of 23 October 2019

• Legislative Decree No. 231 of 8 June 2001, as subsequently amended and supplemented

• ANAC Resolution No. 311 of 12 July 2023, as subsequently amended and supplemented

6 – ROLES ASSIGNED

Reporting Person: the person who, having become aware of unlawful conduct and/or conduct contrary to
internal rules, submits a report through the confidential channels made available by the company. Their
identity is kept confidential and is known only to the Recipient. This role includes:

i all persons who are, even only temporarily, in a working relationship with FINCOSIT even without
employee status (such as, for example, trainees, whether remunerated or not);

ii new hires during their probationary period;

iii persons who do not yet have a legal relationship with FINCOSIT, where the information on violations
was acquired during the selection process or in other pre-contractual phases;

iv persons whose relationship has ended, where the information on violations was acquired in the course
of the working relationship;

v self-employed workers carrying out their work on behalf of FINCOSIT;

vi freelance professionals and consultants providing their services to FINCOSIT;

vii Shareholders of the organisation;

viii persons with administrative, management, control, supervisory or representative functions, even
where such functions are exercised on a purely de facto basis.

Recipient: the person appointed by Fincosit is the Chair of the Supervisory Body (OdV), responsible for
managing the whistleblowing channel. Upon receipt of the report from the Reporting Person, the Recipient
initiates the investigation phase aimed at analysing its content and assessing its relevance and merit,
asking the Reporting Person, where necessary, to provide further details. For verification purposes, the
Recipient may entrust in-depth assessments to specialised Internal Offices and/or third parties, always in
compliance with the confidentiality of the Reporting Person and of the reported person. The Recipient
activates the information flows provided for, both towards the Reporting Person and towards the
competent bodies, including the governing body.
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Governing Body: is the addressee of periodic aggregated reports and of the final investigation reports for
the adoption of the consequent corrective or disciplinary measures, any power of interference, access or
supervision over ongoing investigations being strictly excluded.

7 – OPERATING PROCEDURES

7.1 – Promotion of a culture of transparency

In order to promote a culture of transparency and integrity within the company and in day-to-day
operations, FINCOSIT encourages all employees to become familiar with, and consequently comply with,
company procedures, requiring their observance and providing, in the event of non-compliance, for
appropriate disciplinary sanctions, as reiterated in the company's own Code of Ethics.

The prevention and monitoring of conduct are tasks entrusted to all employees and not only to the bodies
designated for this purpose by law or by the internal organisation. FINCOSIT therefore encourages
anyone — including its own personnel, partners, suppliers, collaborators, clients and third parties — who
becomes aware of possible breaches of company procedures and/or of the law and/or of company rules to
report them, so that the company can ensure their careful and effective management.

7.2 – Anonymous reports and protection of the reporting person

While this is not the only company channel that accepts anonymous reports, in order to promote
widespread use of the channel, the "EQS Integrity Line" platform accepts anonymous reports, provided
they are substantiated and not made with a merely defamatory intent. However, in order to facilitate the
investigation phase, FINCOSIT encourages the use of named reports, recalling that the management
arrangements have been designed to guarantee the utmost confidentiality of the Reporting Person, in full
compliance with the legislation in force.

In order to encourage company employees to report any unlawful conduct, the forms of protection
guaranteed are described below.

7.2.1 Confidentiality of the Reporting Person's identity

FINCOSIT, in order to protect and safeguard the author of the report, ensures discretion and confidentiality
throughout the entire report management process, from receipt through to the investigation and conclusion
phases. Where the report is submitted in paper form, the following precautions are adopted:

• training of the personnel responsible for receiving and sorting incoming mail;

• digitisation of the anonymised content;

• secure custody of the mail in an anonymous folder, kept in a locked cabinet.

In order to facilitate the use of the whistleblowing channel, FINCOSIT provides a platform for the electronic
management of reports, accessible from the company website www.Fincosit.it in the "Whistleblowing"
section. The whistleblowing channel, https://fincosit.integrityline.com/, can be accessed by logging in and
selecting the relevant context.

Where the report is submitted electronically, the following precautions are adopted:

• receipt of the report by a single person, formally appointed and duly trained;

• decoupling of the content of the report from the identity of the Reporting Person (where stated);

• identity of the Reporting Person known only to the person in charge of managing the channel (the
Recipient).
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In accordance with Article 14 of Legislative Decree 24/2023 and with personal data protection legislation
(GDPR), reports and the related documentation (whether in paper or electronic form) will be retained for
the time necessary to process the investigation and, in any event, for no longer than 5 years from the
date of communication of the final outcome of the procedure to the Reporting Person. Once this period has
elapsed, the personal data will be fully erased or irreversibly anonymised.

7.2.2 Possibility of anonymity

Where the Reporting Person considers it appropriate, they may also submit a report anonymously through
the dedicated channels. In the case of anonymous reports, it is preferable to use the Whistleblowing
section of the IT platform, as it is capable of creating a two-way communication channel even in the
absence of the Reporting Person's personal details.

Communication with the Reporting Person is useful for requesting any further details in order to better
substantiate the content of the report, thereby facilitating the investigation activities. Any communication
between the Recipient and the Reporting Person enjoys the same confidentiality protections guaranteed to
the main report.

In the case of anonymous reports submitted without using the IT platform, the Reporting Person will not be
able to receive feedback or updates from the Recipient regarding the acknowledgement of the report and
the progress of the investigation.

7.2.3 Prohibition of discrimination against the whistleblower

FINCOSIT undertakes to guarantee protection from any act of retaliation, discrimination or penalisation,
whether direct or indirect, against the Reporting Person for reasons connected, directly or indirectly, with
the report.

Fincosit prohibits and firmly condemns any form of retaliation, discrimination or penalisation, direct or
indirect, against the reporting person and the persons protected by law (facilitators, colleagues, relatives),
for reasons connected directly or indirectly with the report. Any retaliatory act adopted is to be considered
null and void by operation of law, and the burden of proving that the act is unrelated to the report rests
entirely with the Company. Any breach of this prohibition will be pursued through disciplinary action.

All personnel involved, in any capacity, in the various phases of the management of reports are required to
guarantee the highest level of confidentiality regarding their content and the persons who are the subject
of the report.

7.2.4 Conditions for the recognition of protections

The protections provided for by this procedure apply to the Reporting Person where, at the time of the
report, public disclosure or complaint, both of the following conditions are met: (a) the person had
reasonable grounds to believe that the information on the violations reported was true and fell within the
objective scope referred to in § 5.5.3 below; (b) the report, public disclosure or complaint was made in
compliance with the conditions and in accordance with the arrangements provided for by this procedure
and by Legislative Decree 24/2023.

The protections are recognised irrespective of the channel used and irrespective of whether or not the
report is upheld on the merits. The motive that led the person to report, complain or publicly disclose is
irrelevant for the purposes of protection.

The protections are not guaranteed where the criminal liability of the Reporting Person for the offences of
slander or defamation has been established, even by a first-instance judgment, or their civil liability, for
wilful misconduct or gross negligence, on the same grounds.
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7.2.5 Limitation of the Reporting Person's liability

Where the conditions set out in § 5.2.4 are met, the Reporting Person who discloses or disseminates
information on violations covered by an obligation of secrecy — other than legal professional privilege and
medical secrecy — or relating to the protection of copyright or personal data, or who discloses or
disseminates information on violations that harms the reputation of the person involved or reported, is not
punishable and incurs no liability.

Likewise, any liability, including of a civil or administrative nature, is excluded for the acquisition of, or
access to, the information that is the subject of the report or public disclosure, unless the conduct
constitutes a criminal offence. Liability remains for conduct, acts or omissions that are unconnected with
the report or not strictly necessary to reveal the violation.

7.3 – Extension of protection to persons other than the reporting person

FINCOSIT undertakes to guarantee protection also to those persons who could be the target of retaliation,
including indirect retaliation, by reason of the role assumed within the reporting process and/or of the
particular relationship linking them to the Reporting Person or complainant.

The forms of protection are therefore extended to:

i the Facilitator, meaning the natural person who may assist the Reporting Person in the reporting
process, operating within the same work-related context, whose assistance must be kept confidential;

ii persons in the same work-related context as the Reporting Person who are linked to them by a stable
emotional bond or by kinship up to the fourth degree;

iii work colleagues of the Reporting Person who work in the same work-related context and who have a
habitual and current relationship with that person;

iv entities owned by the Reporting Person — whether exclusively or with a majority third-party
shareholding;

v entities for which the Reporting Person works;

vi entities operating in the same work-related context as the Reporting Person.

7.4 – Protection against defamatory reports, in the interest of the reporting person

In order to protect everyone's dignity, honour and reputation, FINCOSIT undertakes to offer the fullest
protection against defamatory reports.

In this context, where at the end of the verification phase the report is found to be unfounded and the
Reporting Person is found to have acted with wilful misconduct and/or gross negligence, FINCOSIT will
take appropriate action to protect itself and its employees.

FINCOSIT adopts equivalent forms of protection to safeguard privacy — as guaranteed to the Reporting
Person — also for the alleged perpetrator of the violation, without prejudice to the applicable provisions of
law.

In this regard, the interested parties are invited to consult the specific privacy notice published on the
access pages of the whistleblowing reporting channel.

7.5 – Whistleblowing Reports

7.5.1 Available channels
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In order to facilitate the receipt of reports, FINCOSIT makes available to employees and external
stakeholders a range of diversified communication channels, in both written and oral form.

As provided for by the ANAC Guidelines, the use of ordinary e-mail or of the company's certified e-mail
(PEC) is considered not adequate to guarantee the levels of confidentiality required by law. Accordingly,
the official channels that may be used are exclusively the following:

• Report via the IT platform

• Report in written form

• Report in oral form

As specified when defining the scope of application, this document applies to the whistleblowing channel
only, which can be used via ordinary paper mail, via the IT platform and via oral reporting.

Report via the IT platform

This is the primary and recommended channel. It is accessible via a direct link indicated within the specific
Whistleblowing section of the company website https://www.Fincosit.it/. The link leads to the IT platform
https://fincosit.integrityline.com. Once logged in, it is sufficient to select the WHISTLEBLOWING context in
order to enter the report by simply completing the predefined form.

The IT platform offers the highest level of protection for the identity of the Reporting Person, applying the
precautions already described in paragraph § 7.2. In particular, reports submitted via the IT platform will be
handled solely by the appointed Recipient. Where, for investigative purposes, the Recipient must transmit
the content of the report, they may in no case reveal the identity of the Reporting Person (where declared)
or any elements that would make it possible, even indirectly, to trace the Reporting Person's identity.

Report in written form

Where the Reporting Person intends to use the channel to submit a written report, the report must be
placed in two sealed envelopes: the first containing the reporting person's identification details together
with a photocopy of their identity document (unless the reporting person wishes to remain anonymous); the
second containing the report itself. Both must then be placed in a third sealed envelope bearing on the
outside the wording "Reserved for the Report Manager". For the purposes of correct mail handling, it is not
necessary to indicate the sender; in order to guarantee the confidentiality of the communication, senders
are invited not to indicate their details on the transmission envelope.

The personnel responsible for receiving mail will not open any envelope bearing the wording
"Whistleblowing" on the outside; such correspondence will be opened solely by the appointed Recipient. In
addition to a duty of confidentiality inherent in the role, the Recipient is required to comply strictly with the
precautions designed to guarantee the confidentiality of the Reporting Person (ref. § 5.2).

Report in oral form

Oral reports may be made via the voice messaging function made available by the IT platform or, where
activated, via a dedicated telephone line, with the same guarantees of confidentiality, decoupling and
anti-retaliation protection provided for electronic reports.

At the request of the Reporting Person, the report may also be made orally through a face-to-face
meeting, which the Recipient is required to arrange within a reasonable time — in any event no later than
30 days from the request — in a place suitable for ensuring the utmost confidentiality, or in any case
"remotely".

With the Reporting Person's prior consent, the meeting may be recorded or documented in specific written
minutes drawn up by the Recipient, which the Reporting Person may check, supplement and sign.
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All oral reports, and all reports collected in person, enjoy the same level of confidentiality, decoupling and
anti-retaliation protection guaranteed for electronic reports.

Receipt of the report: timeframes

Within the framework of the management of the internal reporting channel, the person, internal office or
external party entrusted with the management of the internal reporting channel:

a) issues the reporting person with an acknowledgement of receipt of the report within seven days of the
date of receipt;

b) maintains communications with the reporting person and, where necessary, requests additional
information from them;

c) provides feedback on the report within three months of the date of the acknowledgement of receipt or, in
the absence of such acknowledgement, within three months of the expiry of the seven-day period following
the submission of the report.

7.5.2 External reporting channels

The reporting channels activated by ANAC, whose platform is accessible at:
https://www.anticorruzione.it/-/whistleblowing, may be used exclusively where one or more of the following
conditions apply (ref. Legislative Decree 24/2023, Art. 6):

• the internal reporting channel established by the Company is not active or, even if active, does not
comply with the requirements of Art. 4 of Legislative Decree 24/2023;

• the reporting person has already submitted an internal report under this procedure, but the report was
not followed up (i.e. no feedback was received within the prescribed time limits);

• the reporting person has reasonable grounds to believe that, if they were to submit an internal report, it
would not be effectively followed up;

• the reporting person has reasonable grounds to believe that, if they were to submit an internal report,
this would expose them to a risk of retaliation;

• the reporting person has reasonable grounds to believe that the violation may constitute an imminent
or manifest danger to the public interest.

7.5.3 Reportable matters

Information on violations — including well-founded suspicions — of company, national and European
Union rules that harm the interest or integrity of the company and/or the public interest, committed within
the scope of the company's activities, may be the subject of a report, public disclosure or complaint.
Information on violations may also concern violations that have not yet been committed but which the
Reporting Person reasonably believes could be committed on the basis of concrete elements. By way of
example and without limitation, reports may concern:

• conduct, acts or omissions that harm the public interest or the integrity of the public administration or
of the private entity, such as:
   o  administrative, accounting, civil or criminal offences;
   o  unlawful conduct under Legislative Decree No. 231/2001 or breaches of the organisational and
management models provided for by that decree;
   o  offences falling within the scope of the EU or national acts listed in the specific annex to the
decree or in the annex to Directive (EU) 2019/1937, in the sectors of public procurement, financial
services, products and markets and the prevention of money laundering and terrorist financing,
product safety and compliance, transport safety, environmental protection, radiation protection and
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nuclear safety, food and feed safety and animal health and welfare, public health, consumer
protection, and the protection of privacy and of network and information systems;
   o  acts or omissions affecting the financial interests of the EU;
   o  acts or omissions relating to the internal market;
   o  acts or conduct that defeat the object or purpose of EU provisions in the sectors referred to in the
decree.

The information on violations must concern conduct, acts or omissions of which the Reporting Person or
the complainant has become aware in the context of their relationship with FINCOSIT.

Facts learned by virtue of the office held may be reported, as may information acquired on the occasion of
and/or as a result of the performance of work duties, even if only incidentally.

Reports must be substantiated as to the time and place at which the reported fact occurred; the description
of the fact; and the identity or other elements enabling identification of the person to whom the reported
facts are attributable. It is also useful to attach documents that may provide evidence supporting the
reported facts, together with an indication of any other persons potentially aware of the facts.

7.6 – Processing of personal data

The processing of personal data connected with the receipt and management of reports is carried out by
FINCOSIT S.r.l., in its capacity as Data Controller, in compliance with Regulation (EU) 2016/679 (GDPR),
Legislative Decree 196/2003 and Article 13 of Legislative Decree 24/2023. The legal basis for the
processing is compliance with a legal obligation to which the Controller is subject pursuant to Art. 6(1)(c) of
the GDPR, in relation to the obligations laid down by Legislative Decree 24/2023; the processing is
therefore not based on the data subject's consent.

The purposes of the processing are limited to the management and investigation of reports and to the
adoption of the consequent measures. Given the nature of the data and the risks to the rights and
freedoms of data subjects, FINCOSIT carries out a data protection impact assessment (DPIA) pursuant to
Art. 35 of the GDPR and governs the roles of the parties involved in the processing: the Recipient, duly
designated as the person responsible for the processing, and any providers of the IT platform as Data
Processors pursuant to Art. 28 of the GDPR.

The data are retained for the time necessary for handling the matter and in any event for no longer than
five years from the communication of the final outcome, as provided for in § 5.2.1. Data subjects may
exercise the rights recognised by Arts. 15-22 of the GDPR, within the limits and in accordance with the
arrangements laid down by whistleblowing legislation to protect the confidentiality of the Reporting Person.
Detailed information, together with the contact details of the Data Protection Officer (DPO), where
appointed, is provided in the privacy notice published on the access page of the reporting channel.

7.7 – Sanctioning system

Without prejudice to the other forms of liability provided for by law, ANAC applies the administrative
pecuniary sanctions provided for by Art. 21 of Legislative Decree 24/2023. A fine of between EUR 10,000
and EUR 50,000 is provided for against anyone who commits retaliation, hinders or attempts to hinder a
report, or breaches the obligation of confidentiality, as well as where it is established that reporting
channels have not been set up, that procedures for the submission and management of reports have not
been adopted or that their adoption does not comply with the law, or that the verification and analysis of
the reports received has not been carried out.

A fine of between EUR 500 and EUR 2,500 is also provided for against the Reporting Person in cases of
established criminal liability, even by a first-instance judgment, for the offences of slander or defamation,
or of civil liability for wilful misconduct or gross negligence, unless the person has already been convicted
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in criminal proceedings for the same facts.

Breaches of the prohibition of retaliation and of the confidentiality obligations committed by FINCOSIT
personnel also constitute a disciplinary offence, sanctioned pursuant to the company disciplinary system in
force, the Code of Ethics and the Organisation, Management and Control Model pursuant to Legislative
Decree 231/2001.
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